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Locksmith emergency call-out form
Rapid record for emergency entry jobs - the essentials, captured fast.
Call received: ________________________________________________________________________________
Caller name and phone: ________________________________________________________________________________
Address: ________________________________________________________________________________
Situation: ________________________________________________________________________________
ETA given: ________________________________________________________________________________
ID verified on arrival: ________________________________________________________________________________
Entry method: ________________________________________________________________________________
Damage caused: ________________________________________________________________________________
New lock fitted: ________________________________________________________________________________
Keys supplied: ________________________________________________________________________________
Amount charged: ________________________________________________________________________________
Payment method: ________________________________________________________________________________
Notes [Anything unusual - difficult lock, second visit needed, police present]
Completion
Work completed: ________________________________________________________________________________
Follow-up required: ________________________________________________________________________________
Sign-off
Locksmith: ____________________    Customer: ____________________    Date: ____________________
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